Personal Learning Log 
Name:


	Date 

	Brief description of what I did
	What I learned from it
	How has what I learned contributed to my professional development and informed my practice
	Link to CLF Capabilities 

	Example
	Resolved complex client complaint following difficult meeting with colleague. 
	That I can manage my own response when faced with challenging situations – the client would never have known that I’d been upset prior to the discussion and I managed to successfully defuse the anger expressed by the client and resolve the issue to the client’s satisfaction. 
	To maintain pride in doing a professional job and delivering excellent service to clients. 


	Dealing with Conflict – treating people with dignity and respect.  Impact on Others – how others perceive me & using feedback.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


