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				A guide for

				Care Inspectors

			

		

	
		
			
				Introduction

			

		

		
			
				This interactive PDF has been produced by the Scottish Social Services Council (SSSC) to accompany the audio resource ‘Palliative and end of life care: enriching and improving eperience framework’ (known as ‘the framework’) that was created for care inspectors. We have embedded clips from the recording throughout this resource to enable you to listen to the information while looking at the diagrams and have included transcripts as well.

				You can click or tap here to read the transcript in Microsoft Word format.

				You can click or tap here to read the transcript in a PDF format.

			

		

		
			
				You can open a copy of the framework using the link below:

				http://learningzone.workforcesolutions.sssc.uk.com/pluginfile.php/3841/mod_resource/content/3/framework.pdf 

			

		

		
			
				
					Tap or click on the icon on the left to hear the audio of the introduction to this rersource.
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				Vision:

				 

				By 2021, everyone in Scotland who needs palliative care will have access to it.

			

		

		
			
				Commitment 3: 

				We will support the workforce by commissioning NHS Education for Scotland and the Scottish Social Services Council to develop a new palliative and end of life care Educational Framework. This will address the needs of the health and social care workforce and will be focused on fostering an integrated and collaborative approach to educational provision.

			

		

		
			
				Tap or click on the icon on the left to hear more about the vision and commitments in the framewwork
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				Tap or click on the icon on the left to hear about the principles that underpin the framework.

			

		

		
			
				For more information about the World Health Organisation’s values realting to health and human rights, please tap or click on this link:

				https://www.who.int/management/district/basic_principles/en/index3.html

			

		

		
			
				For more information about Scotland’s National Action Plan for Human Rights, please tap or click on the link from the Scottish Human Rights Commission below:

				http://www.scottishhumanrights.com/scotlands-national-action-plan/
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				Health and social care standards

				Health and wellbeing outcomes

				Carers (Scotland) Act 2016

				Integration

				3rd Dementia Strategy

				Self-directed Support

				National delivery plan

			

		

		
			
				Tap or click on the icon on the left to hear about how this framework links to others relating to providing support to people who need it.

			

		

		
			
				
					
				
			

		

	
		
			
				The Five Domains
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					Fundamentals of palliative and end of life care
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					Care in the last days of life

				

			

		

		
			
				Tap or click on the icon on the left to hear about the five skills and knowledge domains in the framework.

			

		

		
			
				Tap or click on the icon on the left to hear about the five skills and knowledge domains in the framework.
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				The four knowledge and skills levels

			

		

		
			
				Tap or click on the icon on the left to hear about the four skills and knowledge levels in the framework.
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				Standards

				I experience high quality care and support that is right for me.

				I am fully involved in all decisions about my care and support.

				I have confidence in the people who support and care for me.

				I have confidence in the organisation providing my care and support.

				I experience a high quality environment if the organisations provides the premises.

			

		

		
			
				Principles

				Dignity and respect

				Compassion

				Be included

				Responsive care and support

				Wellbeing

			

		

		
			
				Tap or click on the icon on the left to hear about how the Health and social care standards relate to palliative and end of life cafre.
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				Tap or click on the icon on the left to hear about some ways in which the framework can be used for the learning and development of workers.

			

		

		
			
				
					
				
			

		

	
		
			
				Examples of how organisations and individuals may use the knowledge and skills within the framework to evidence how their services are delovering quality, person-centred care with people who have palliative and end of life care needs:

			

		

		
			
				Dignity and respect

				I experience people speaking and listening to me in a way that is courteous and respectful, with my care and support being the main focus of people’s attention.

				Palliative and end of life care framework – Informed Level

				Domain 1 – Fundamentals of palliative care

				Knowledge – know the meaning of person-centred and family-focused care and support in the context of palliative and end of life care

				Skills – Treat people with dignity and respect and recognise issues related to diversity, culture and inequality in palliative and end of life care.

				Domain 2 – Communication and conversation

				Knowledge – know about effective person centred communication skills and barriers to communication

				Skills – Engage with people in a way that respects their wishes confidentiality, choices, unique strengths and abilities.

			

		

		
			
				Responsive care and support

				I am supported and cared for sensitively by people who anticipate issues and are aware of and plan for any known vulnerability or frailty.

				Palliative and end of life care framework – Informed Level

				Domain 4 – Care Planning and delivery

				Knowledge - know about the concept of anticipatory care planning

				Skills – Recognise when it may be appropriate to engage with anticipatory care-planning

				Domain 5 – Care in the last days of life

				Knowledge – know that dying is part of life, and that uncertainty surrounds how and when someone may die.

				Skills – Respond in a sensitive and empathic manner to people who are dying, their families and carers.

			

		

		
			
				
					Standard:

					I have confidence in the people who support and care for me.
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					Open Badges
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				Tap or click on the icon on the left to hear more about these resources

			

		

		
			
				Resources to help you implement the framework
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				People meet considerable challenges in day to day work, workforce development needs to be human and help them get through their working day. 

			

		

		
			
				Tap or click on the icon on the left to hear a summary of this interactive resource
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				Tap or click on the icon on the left to hear contact details for the organisations co-ordinating the implementation of this framework.

			

		

		
			
				Scottish Social Services Council (SSSC) contacts

				sdsandintegration@sssc.uk.com 

				NHS Education Scotland (NES) contacts

				pallcare@nes.scot.nhs.uk 

			

		

		
			
				Version 1.0 December 2018
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				This work is licensed under Creative Commons Attribution-ShareAlike 4.0 International License. To view a copy of this license, visit http://creativecommons.org/licenses/by-sa/4.0/
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