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[VIDEO]



Reflection

Exceptional
2 points

Satisfactory
1 point

Needs work
0 points

▪ Excellent insight into 
the impact of this 
learning on practice. 
Written in the first 
person. 

▪ Written mostly in the 
first person and 
demonstrates 
application and 
understanding of the 
topic.

▪ Written mostly in the 
second/third person or 
with little emphasis on 
application and 
understanding.



Reflection - needs work indicators

• Evidence submitted consists mostly of words like you, your, our, we or
staff where the learner could have used I, me or my.

• Learner lists or repeats things from the learning materials without offering 
any insight into why these are relevant to their own practice.

• The learner fails to mention what actions they will take to improve their 
future practice or only speaks about what other people will do.

• Instead of identifying future improvements, the learner focuses on things 
they already know or do well.



Reflection – satisfactory indicators

• Learner mostly uses words like I, me and my throughout any answers 
talking about their own learning and practice.

• Learner explains why what they learned is important to them.

• Learner explains how what they learned might improve their future practice.

• Learner writes about the actions they need to take to improve their practice.



Reflection – exceptional indicators

• Learner uses words like I, me and my consistently throughout any answers 
talking about their own learning and practice.

• Learner identifies significant improvement(s) they can make to their future 
practice and is clear about how they will achieve this.

• Learner shows insight into how their actions will impact on outcomes for 
people who are using their service.

• Learner indicates how they will evaluate or seek feedback on any changes 
they make to their practice.



Activity 3

Read the example submissions. How would 
you score these for reflection? 



Thank you for watching

• Any questions? Visit the peer assessment forum at 
badges.sssc.uk.com/forums

• Peer assessment tutorial and exercises can be found at 
learn.sssc.uk.com/peer


