
Feedback 
 

In your reflective activity, you should have covered the points below. 

• You are taking steps to make sure your workers understand their roles and 
responsibilities in relation to online safety and security. 

• You understand that previous training can be forgotten or become outdated. The training 
opportunity offers an opportunity to refresh existing knowledge and introduce important 
information about new online threats and how to protect against them.  

• You are meeting the standards expected of a social service manager. The SSSC Code of 
Practice for Employers of Social Service Workers says that you have a responsibility to 
offer good quality learning and development opportunities to help social service workers 
do their jobs effectively and prepare for new and changing roles and responsibilities. 
Online safety and security is a rapidly evolving responsibility workers need to be 
prepared for.  

• You promote confidence in your organisation’s capacity to protect people from 
unnecessary risk.   

 


