
Enhanced Dementia Practice for Social Workers
Supportive Environments - Living the Life

Q1. Agnes talks of her experiences with assistive technology and the need to put it in place “before we need it”,
     although also describes becoming reliant on technology as “emotionally quite traumatic”. Consider the ethical
     implications and emotional impact of a range of assistive technologies and tele-healthcare. 
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Q2. Caroline says “we need to make the environment something that a person understands as opposed to trying
      to teach them something that’s new”. What is your understanding of this statement? 
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