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Why we chose Open Badges

• Workforce and learning are changing.

• No single institution can prepare someone.

• We need a connected ecosystem of learning.

• We need credentials that evidence personalised, competency based and 
informal learning.

• We need credentials that people can easily display in the modern world.





Our first Open Badges platform (2014)



First badges issued at events

Calendar image courtesy of https://www.flickr.com/photos/dafnecholet/ 



We expanded to digital learning resources 
– apps, videos, websites and simulators



We discovered that there is something 
powerful about badges

• Learner – anyone who earns a 
badge.

• Badge issuer – anyone who issues 
a badge eg learning providers, 
employers or public bodies.

• Consumer – anyone who looks at 
a badge eg prospective 
employers, clients or peers.
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Benefits for learners

• Recognition for otherwise unrecognised learning.

• Collect evidence of learning ‘as you go’.

• Demonstrates commitment to continuous learning.

• Sharable through social media.

• Backs up claims made on their CV, application form or at a job 
interview.

You need to help learners understand what badges are and what they can 
do with them. Get people collecting badges now and they will thank you 
for it later.



Benefits for badge issuers

• Evidence about impact of your learning materials and events. 

• Encourage learners to undertake activities outside of the learning 
experience.

• Support retention of learning / remediation.

• Encourage people to create positive habits.

• Encourage positive cultures within organisations.

• Badges are free marketing for you. When a learner shares one, your 
brand, website and subject are promoted.

When a learner shares one of our badges, we see an spike in people 
applying for it. If you have a topic, issue or cause that you need to 
promote – this is a good way to do it.



Benefits for consumers

• More detail about an individual’s skills, attributes, interests and values.

• Evidence beyond references.

• You can usually see the evidence submitted by the learner. 

• You can be more certain that a badge belongs to the learner than you 
would a paper certificate or PDF – the badge is unique to their email 
address.

One day, you’ll be able to find someone by searching for a combination of 
badges. Badges will change the way talent is discovered.



Approach recognised by author

• Featured as a case study in Foundation 
of Digital Badges and Micro-Credentials 
(Springer Publishing)

“… one of the most mature programs 
in workplace badging at this time.”

Mark Aberdour, author of chapter 11



Where we are now
badges.sssc.uk.com



Lessons learned from our badges pilot

• Most people will not store badges awarded to them in their Mozilla 
backpack immediately.

• People want to be able to have their badges re-issued to another email 
address when they change email addresses or employer.

• A number of our stakeholders are unable to access the Mozilla 
infrastructure with their current ICT setup. Old browsers, firewalls etc

• We need a more powerful badge system to scale-up our distribution of 
badges to our stakeholders.

• People are excited about the potential of Open Badges. They want to 
see that potential realised. 



badges.sssc.uk.com





Example – application for badge



















Questions?
Ask me anything…



Where we are going
badges.sssc.uk.com



We are opening up the platform



We are opening up the platform



Organisations will be able to use it to 
issue badges in the same way that we do



We need to reach 200,000 social 
service workers with Open Badges 
and we can’t do that by ourselves. 
We need your help.



And… we’re making the platform 
available to public sector 
organisations as well. Technology 
should not be a barrier to 
learning.



Other work underway

We’re working on enhancements to the SSSC Open Badges platform.

• Profile pages for members – to share all of their badges.

• Better PDF certificates – including evidence URLs.

• Making it possible for an organisation to assess applications for our badges 
by their staff and award these – ultimate scalability.



Task
Can you think of Open Badges you might 
want to pilot on the platform? What support 
would you need beyond training in how the 
platform works to realise these ideas?



This isn't just about technology

• It is new way of working.

• It brings us back to what learning is for.

• It helps people become continuous learners.

• It will build a picture of learning on a scale we can barely imagine.

• It is a movement.

Microcredentials will unlock learning and recognition in the same way the 
microprocessor unlocked the digital world we live in today. 



Thank you!
• Visit learn.sssc.uk.com/fsf2017 to download 

this presentation

• Follow the #OpenBadges hashtag

• Email me robert.stewart@sssc.uk.com 


