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	Evidence No: 
	Pro: Off
	Candidate Name: 
	Evid No: 
	Date: 26/8/2010
	DO: Off
	Q: Off
	PR: Off
	RA: Yes
	EW: Off
	WT: Off
	Name: Jane Smith
	Evidence: I was asked by my manager if I would like to chair a committee to organise a fete to raise money for the home in which I work, I have had previous experience of this kind of work and readily agreed. Another member of staff was also asked to be involved.I suggested that some of the residents may like to be involved from the planning stage and my manager agreed. I went round the residents and asked who would like to be involved and got three volunteers. I believe that in actively promoting client participation I was encouraging them to use their strengths and thereby following the principle of the National Care Standards Care Homes for Older People in enabling people to reach their potential which is their right.  At that point a relative said that he would like to become involved with the planning. I arranged for us all to meet in a quiet room the following week.I set up the room around a table so that we were near enough for everyone to both see and hear everyone, some of the residents have sight and hearing problems and I wanted to make sure they would be as fully involved as possible. I ensured there was good light. We started the discussion, I ensured I used a relaxed body posture, eye contact and active listening skills, like leaning towards the person speaking. I ensured that each person was given sufficient time to think about discussion and put forward their views without interruption and I concentrated listened and responded by giving serious consideration to each suggestion.
	UEP: 24.1 pc 421..2 pc 2a, 2b, 21.2pc 3, 4, 5
	Knowledge: 21.224.524.2a21.721.721.9bde
	Evidence 2: I asked the residents when they would like the fete to take place, they agreed the 4th of July would be a good day and that we could have an American theme to celebrate independence day. This theme meant that we could work some of the foods around it and this could make it  easier to plan what would be on offer.One person said that she would like to run a cake stall with contributions from carers and their friends, I said I was unsure if we would be able to run such a stall, I did value this suggestion but I wasn’t sure if we were allowed such a stall under the organisations strict health and food hygiene rules. I said I would make enquiries from the management team as this was outside my own role and responsibilities.Towards the end of the meeting I asked everyone present for feedback about how they felt I had chaired the meeting, people were generally positive.  The meeting finished with us agreeing that I would return to them in 2 weeks time to give further information (eg on budgets)Reflecting on this, I believe that I used my communication skills well, I was pleased with this, I also felt I had promoted the needs of both residents and carers.  I realised I did not have information on the budget, or the cake stall, so some of the decisions had to be put off till next time.  Another time I will try to get this information in advance.
	UEPC2: 22.1 pc 4,523.2.223.1.1
	Knowledge 2: 24.1123.11
	Evidence 3: This might be used to record additional questions or the candidate may use it to write an additional paragraphIn professional discussion I asked Jane if there were any other national standards that applied here.  She was able to tell me about the SSSC codes of practice for employees which say that as a social services worker you must protect the rights of service users and carers.  Jane believes she was following this guidance in promoting service user and carer consultation.
	UEPC3: 
	Knowledge 3: 24.8
	Comments: Well done Jane, you have clearly shown your skills and knowledge in the way you worked with the committee.  It’s great to see you have developed the initial work you did with the profiling tool in the context of your formal work setting.
	Witness: 


