
Making better decisions - reflective activity

In the box below, please write an explanation of why you decided to ask Heather to record exactly what 
Daniel said and to ask Daniel if he had any other worries. Also explain why you spoke to Daniel’s mother 
and your manager and made record of these conversations. Please include what you think the outcomes 
of this might be for everyone involved. 
 
We suggest that to cover this is sufficient detail, you should write about 400 words. You might find it 
helpful to include how your choice relates to legislation and the SSSC Code of Practice for Social Service 
Workers. When you have finished your reflective account, you can save the this page to your computer or 
email it. 

To save the document, move your mouse 
cursor to the bottom of this page this menu* 
will appear,

Click here to print 
this document

Click here to open this document in 
Acrobat Reader and use this menu to email 
it.

When you are ready to continue to read the feedback on your decision, 
click this link.

Instructions

Click in the box to begin typing your 
reflective account

*This menu may look different in other 
browsers:

Safari (MacOS):

Google Chrome: 

Firefox: 

http://workforcesolutions.sssc.uk.com/ftp/Supervisor/Scenario3/SUPS3_Feedback1.html
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